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COVID event is success

Important Dates
DECEMBER 2021

14- Board of  Directors 
Meeting - Dodge City 
10:00 a.m.

24- SWKAAA Offices Closed
27- SWKAAA Offices Closed

Merry Christmas!

JANUARY 2022

03- SWKAAA Offices 
Closed
Happy New Year!

04- Advisory Council 
Meeting - Dodge City 
1:30 p.m.

18- SWKAAA Executive 
Committee

By Rick Schaffer
Executive Director

On October 7, 2021, the South-
West Kansas Area Agency on 
Aging (SWKAAA) hosted a Protect 
Your Family and Community 
Covid Vaccine 19/Booster 
Event at the Dodge City Campus 
of  Newman University. With the 
help of  Ford Health Department 
staff, thirty-five individuals lined 
up to receive their first, second 
or booster vaccinations.

Rick Schaffer, SWKAAA Exec-
utive Director, deemed the event 
a success and added “Due in a 

large part to the partnerships 
with Casey’s Cowtown Restaurant, 
Boot Hill Casino and Resort, Ford 
County Health Department and 
Newman University, our com-
munity is a little safer from the 
extreme symptoms of  the Covid-
19. We appreciate their support 
in making this event a success.” 

Aftercare Kits with heating pads, 
thermometers, mist vaporizers, ice 
packs, throat lozenges etc. were 
distributed to participants to help 
with the possible vaccination reac-
tions. More events like this are 
being planned in communities 
across the 28 counties of  SWKAAA 

in future. 
If  you would like to be a partner 

in an event such as this, please 

contact Rick Schaffer at 620-225-
8230, or rick.schaffer@swksaging.
org. 
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SWKAAA recognizes 
Focal Point Centers
By Rick Schaffer
Executive Director

Twenty-two senior centers from 
across southwest have been rec-
ognized and designated a 2021 
Focal Point by the SouthWest 

Kansas Area Agency on Aging 
(SWKAAA) according to Rick 
Schaffer, Executive Director. 
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National Poinsettia 
Day

Date When Celebrated: 
Always on December 12th

These beautiful flowers are 
a well-recognized symbol of  
Christmas. Poinsettia Day was 
officially declared by an Act of  
Congress. It is in honor of  Joel 
Roberts Poinsett, who died on 
December 12, 1851. Poinsett was 
the first Ambassador to Mexico. 
Poinsett brought this colorful 
plant back to his plantation in 
the U.S. He grew the plants in 
his Greenville, S.C. plantation 
and gave them out as gifts to 
friends.

According to Mexican folk-
lore, there is a story of  a little 
poor girl who had nothing to 
bring to church for Christmas. 
On her way to church, she 
picked some plants by the side 
of  the road. As she entered the 
church, the leaves at the tips 
of  the branches turned into 
bright, brilliant red flowers. 
You guessed it … Poinsettias.

Origin of National Poin-
settia Day

Our research has not yet 
identified an individual who 
created this special day, hon-
oring and giving recognition 
to Joel Robert Poinsett and the 
beautiful Poinsettia flowers.

This special day was estab-
lished by an act of  the U.S. 
Congress.

About Winter Solstice
When: December 21, 2021.
Winter Solstice marks the 

beginning of  winter and is 
the shortest day of  the year. 
On this day, it seems as if  the 
nighttime darkness lasts all 
day and all night. At the North 
Pole, the sun never rises on 
this day. It is not the coldest 
days of  winter, as the northern 
hemisphere continues to lose 
more heat than it gains. This 
will continue until late in 
winter, as the longer daylight 
hours at that point begin to 
have a net warming affect. 
But for now, heat up a cup of  
hot chocolate and put another 
log on the fire! Winter will be 
here for a while.

By the way, while the 
northern hemisphere is 
experiencing its shortest 
day, the southern hemisphere 
is basking in sunshine and 
enjoying the first day of  
summer.

For thousands of  years, 
Winter Solstice has celebrated 
the new solar year. It celebrates 
the return of  the sun, as every 
day now will see more sun. 
The sun is at its southernmost 
point, and now begins its long, 
six month journey north.

Winter Solstice is also been 
known as Christmas, Yule, and 
Saturnalia.

Stay Fit
Julie Diamond of  Julie Dia-

mond Fitness is a well-known, 
highly regarded personal fitness 
trainer with more than 20 years 
of  experience empowering clients 
to reach their maximum fitness 
potential. She trains clients at 
all fitness levels and ages that 
run the gamut from celebrities 
to athletes to moms to anyone 
who aspires to live a healthier life.

“Every year as the weather gets 
colder, I hear the same thing: 
It’s too hard to get motivated to 
exercise on cold, dark mornings, 
and by nighttime I just want to get 
home and eat something warm. 
But there are tricks to staying 
motivated to move during the 
winter months.”

Set a new goal and reward 
yourself. Whether you want to 
lose weight, get stronger or move 
faster, set reasonable and specific 
goals that involve numbers or 
tangible accomplishments. Once 
you’ve attained your goal, treat 
yourself  with a massage, new 
outfit or whatever tickles your 
fancy.

See Fit,Fit, 
page 11
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Need a Hot Meal at Noon?

Friendship Meals are available to seniors age 60 and above 
and their spouses who need a nutritious meal. 

Meal-on-Wheels for seniors 60 and above are available for 
those who are assessed and qualified as home bound. 

A donation of $3.50 per meal is suggested
for eligible seniors.

To find a meal site near you, call Friendship Meals at 1-620-792-1241

Call the local site at least a day in advance to reserve your meals.

Jan. 2: Happy Mew Year 
for Cats Day

We all know our feline friends 
treat every day as if  it were their 
special holiday. With all the 
praise and attention they receive, 
it’s hard to fathom how we could 
love them even more! However, 
there really is a day when cat 
lovers around the nation pay 
extra attention to their kitties. 
It’s Happy Mew Year for Cats 
Day on January 2nd. 

Not only does this day give 
us a reason to slip a little more 
catnip to our furry felines, it also 
gives cats in need the chance for 
a fresh start.

Jan. 12: National Phar-
macist Day – Jan 12

Children can get up to 12 colds a 
year, while adults average two to 
four. Where would we be without 
our pharmacists? It’s time to 
thank those friendly workers 
who keep us healthy throughout 
the year. 

Get ready to celebrate National 
Pharmacist Day on January 12. 
The day focuses on the importance 
of  pharmacists, and it honors how 
much they impact our health and 
well-being. The #Pharmacists 
campaign, launched just two years 
ago, links both photos (and words 
of  thanks) to those who help us 
with our meds and so much more.

Jan. 23: National Pie Day
Sponsored by the American Pie 

Council (yes, that’s a real thing!), 

National Pie Day lets us enjoy 
one of  our favorite desserts guilt-
free. After all, we’re celebrating 
a national holiday!

While pie exists in some form 
all over the world, the United 
States has an inextricable rela-
tionship with the flaky dessert. 
From Don McLean’s epic song 

“American Pie” to expressions 
like “as American as apple pie,” 
our country embraces the pie — 
apple in particular — as a symbol 
of  national pride.

So, preheat your oven or visit 
your local bakery, grab a slice, 
and celebrate the simple, deli-
cious pleasures of  good pie.

Focal,Focal, 
from page one

These centers were recognized 
for the programs and services 
that were provided October 1, 
2020, thru September 30, 2021.

A Focal Point Center is a highly 
visible facility where anyone can 
obtain information and access 
to services for elderly individ-
uals. To a family caregiver and 
older Kansans, it is a well known, 
accessible place to turn to for 
information, services in the com-
munity and social opportunities.

To be considered for a Focal 
Point by SWKAAA a senior center 
had to meet minimum standards 
in ten (10) different program 
areas. Outreach to the community, 
center management, supportive 
services offered by the center, 
and the center’s involvement in 
the community, were a few of  
the areas that were reviewed by 
SWKAAA staff during the yearly 
on-site visit.

“The needs of  older adults in the 
community continue to change,” 
according to Schaffer, “and this 
is a good measure of  the center’s 
ability to stay current with these 
demands. Additionally, in this 
time of  economic constraints 
elected officials and taxpayers 
are demanding a greater account-
ability of  how their aging mill 
levy funds are being spent. This 
past year has been especially 
challenging and these Senior 

Centers deserve a big thank you.”
On behalf  of  SWKAAA’s board 

of  directors and staff we extend 
our congratulations to these focal 
point centers for their willingness 
and efforts to improve the lives 
of  older Kansans in their com-
munity and we commend them 
for the services they provide.

The 2021 Focal Point Cen-
ters are:

Beam Senior Center, Meade
Burdett Seniors Inc.
Dodge City Senior Center
Ellinwood Heritage Club
Finney Co. Senior Center, Garden 

City 
Go-Getters Senior Center, 

Ransom
Grant County Senior Center, 

Ulysses
GrayCo Over 50, Inc. Cimarron
Great Bend Commission on Aging
Jetmore Senior Center
Joy Center, Dighton 
Kearny County Senior Center, 

Lakin
Kiowa County Senior Center, 

Greensburg
Leisure Time Center, Medicine 

Lodge
Melven O. Kuder Senior Center, 

Tribune
Satanta Aging Program
Senior Citizens Center, Elkhart
Senior Citizens Center, Minneola
Spearville Senior Center
Stafford Senior Center
Sunflower Senior Center, St. John
Wichita County Senior Center, 

Leoti
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Including music in your holiday traditions
(StatePoint) Music is powerful. 

Here is how to include music in 
your holiday celebrations to set 
a joyful, festive mood and help 
create happy family memories.

1. Whistle while you work: 
Decking the halls shouldn’t be a 
chore. It should be a fun holiday 
tradition. Create a playlist of  all 
your favorite carols, old standards 
and pop-infused holiday hits. As 
you adorn the tree, decorate the 
cookies and hang the stockings, 
pop on your playlist to fill the 
house with your personalized 
sounds of  the season.

2. Create your own music: 
With more time off from school 
and work and a treasure trove of  
seasonal music to draw inspira-
tion from, this can actually be the 
ideal time of  year to take up a new 
instrument or embark on music 
lessons. For beginners, consider 

a Castiotone. User-friendly and 
created with the goal of  making 
music fun for players of  all abil-
ities, it connects to the Chordana 
Play App, which offers interactive, 
at home, beginner piano lessons. 
Plus, the keyboard features built-in 
Christmas carols, perfect for sing-
alongs! And because it’s portable, 
you can “gather round the piano” 
wherever you spend the holidays.

3. Go caroling: Caroling is one 
of  best ways to spread holiday 
cheer among neighbors and mem-
bers of  your community. Organize 
friends and family to join you. 
You may even consider turning 
your efforts into a fundraiser for 
a local charity or a music-related 
nonprofit such as Music & Memory, 
which helps individuals with cog-
nitive and physical conditions 
engage with the world and ease 
pain through their favorite music.

4. Attend a performance: 
From “The Nutcracker” to “How 
the Grinch Stole Christmas,” 
there are many classic holiday 
performances staged at theaters 
all around the country. Enjoy a 
live show or watch your favorite 

seasonal musicals at home.
Through the power of  listening 

and creating your own music, 
you can fill your seasonal tradi-
tions with joy and make happy 
holiday memories that last for 
years to come.

COVID event, 2021
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When scam calls target your client or loved one

Medicare Fraud and Abuse      
Affect All Of Us... 

It is estimated that Medicare loses BILLIONS of  dollars each 

year to fraud and abuse. 

Consider the following tips from the Senior Medicare Patrol to help 
you PROTECT, DETECT, and REPORT concerns...  

Review your Medicare Summary Notice or Explanation of  
Benefits quarterly for accuracy. 

  Look for three things : 
1. Charges for something you didn’t get.
2. Billing for the same thing twice.
3. Services that were not ordered by your doctor.

Protect your Medicare, Medicaid, and Social Security numbers 
as you would a credit card. 

Do NOT give out personal information to unknown callers,   
visitors, or providers whom you have not contacted for services.  

REPORT any concerns to the Kansas Senior Medicare Patrol. 

For Information or Assistance Call the Kansas Senior 
Medicare Patrol at 1-800-860-5260 

By Amy Hebert
Consumer Education Specialist

Calls from scammers are 
annoying and can cause a lot 
of  trouble when you realize, 

too late, that they’re scams. 
What’s even worse? When they 
target a client or loved one 
you’re caring for. So today, as 
part of  National Family Care-
givers Month, we’re talking 

about how to spot and block 
scam calls.

Scammers might pretend 
to be with the government, a 
grandchild, tech support, or a 
potential love interest. Listen 
to this call from a scammer pre-
tending to be with the Social 
Security Administration:

The real Social Security 
Administration won’t threaten 
people or suspend their Social 
Security numbers and won’t 
ask for payment this way. It’s 
a scam.

Here are some steps you can 
take to help your loved one get 
fewer scam calls:
• Look into call-blocking. 

There are technologies and 
devices that can stop a lot of  
scam calls and illegal robo-
calls before they reach you. 
Cell phones, home phones 
that make calls over the 
internet (VoIP), and land-
lines each have their own 
call-blocking options. Just 
know that call-blocking 
services could block some 
legitimate calls.

• Sign up for the National Do 

Not Call registry to stop 
calls from real compa-
nies. But know that the 
registry can’t stop calls 
from scammers.

• If  you answer one of  these 
calls, hang up. If  possible, 
tell the person you’re 
caring for to do the same. 
If  the call is a robocall, 
don’t press any numbers 
or it could lead to more 
calls.

• Warn your loved one about 
scams. If  possible, talk to 
the person you care for 
about diff erent types of  
scams that can happen 
over the phone.

• Know when to report iden-
tity theft. If  you fi nd out 
the person you’re caring 
for gave their personal 
information to a scammer, 
go to IdentityTheft.gov to 
report it and fi nd out what 
you can do next.

Learn more about unwanted 
calls at ftc.gov/calls. And 
learn more about scams tar-
geting older people at ftc.
gov/PassItOn.
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Understanding COVID-19 treatment options
(StatePoint) As COVID-19 

restrictions are lifted, people are 
taking fewer precautions and 
the virus continues to spread in 
communities across the country. 
While getting vaccinated is the 
best way to prevent COVID-19, 
it’s also important to under-
stand the potential treatment 
options available if  you do get 
sick, particularly if  you’re at 
high-risk for developing serious 
illness and complications.

As part of  its mission to help 
prevent infection and severe 
illness from COVID-19, the 
American Lung Association 
has partnered with Regen-
eron Pharmaceuticals and 
GlaxoSmithKline to raise aware-
ness about available treatment 
options. Here’s what to know:

Timing is Important
If  you experience symptoms 

of  COVID-19, it’s critical to get 
tested right away. If  you’re a 
high-risk individual and test 
positive for COVID-19, speak to 
your healthcare provider about 
available treatment options 
that may help prevent severe 
illness and reduce the risk of  
hospitalization. Treatments, 
which include monoclonal anti-
bodies (MABs), need to start as 
soon as possible and within 10 
days of  symptom onset to help 
prevent possible progression 
of  severe illness.

Monoclonal Antibodies
MABs products that are 

authorized for emergency use 
by the Food and Drug Admin-
istration are used for patients 
who test positive for COVID-19, 
who are over 12 years old, are 
experiencing mild to moderate 

COVID-19 symptoms and who 
are at high risk of  hospitaliza-
tion. MABs are laboratory-made 
proteins that work by attaching 
to the replicating virus within 
an infected individual, which 
may enable the immune system 
to better recognize and stop the 
infection, preventing further 
illness from occurring. MAB 
treatment is given as an intrave-
nous (IV) infusion or injection 
at a doctor’s office or outpatient 
center.

MAB Eligibility
It’s important to know whether 

you’re a higher-risk individual 
and eligible for MAB treatment. 
You’re considered high-risk if  

you’re aged 65 and older, have a 
chronic lung disease (including 
asthma, COPD, interstitial lung 
disease, cystic fibrosis or pulmo-
nary hypertension) and if  you 
have certain medical conditions. 
These conditions include being 
pregnant, overweight, or immu-
nocompromised, as well as heart 
disease, diabetes, chronic kidney 
disease, sickle cell disease and 
neurodevelopmental disorders.

Treatments are widely avail-
able, and advocates say that 
efforts should be made to 
ensure that the communities 
most affected by COVID-19 have 
equitable access, this includes 
racial and ethnic minority 
groups, including Black, 

Latino/Hispanic and Amer-
ican Indian/Alaska Native 
communities.

If  you do receive MABs, you 
should delay COVID-19 vac-
cination by at least 90 days.

For more information about 
COVID-19 and available treat-
ments, visit lung.org.

Treatment options for 
COVID-19 are a step in the 
right direction to helping end 
this pandemic, say doctors, 
however it’s always preferable 
to prevent a disease than to 
treat it. Getting fully vacci-
nated against COVID-19 can 
help keep you from getting 
sick or spreading the infection 
to others.

Beneficiary designations are 
critical to your estate plan
By Steven R. Anderson

Retirement plans such as IRA’s, 
401k’s, TSP’s and 403b’s are often 
a person’s largest asset and allow 
a beneficiary or beneficiaries to 
receive the asset on the death of  the 
owner. Life insurance policies and 
annuities also allow beneficiary 
designations. Finally, Kansas and 
Missouri allow people to designate 
beneficiaries (though payable on 
death or transfer on death designa-
tions) to receive the following assets 
instead of  having the assets pass 
through a will or trust: real estate, 
vehicles, investment accounts and 
bank accounts. This article will 
discuss why beneficiary designa-
tions are so important in blended 

families.
A beginning step in preparing 

an estate plan for a blended family 
should be to review the ownership 
of  and beneficiary designations for 
all titled assets. While a divorce 
terminates the rights to inherit 
assets through a will or intestate 
succession, it does not terminate 
rights in assets that require bene-
ficiary designations. Therefore, all 
beneficiary designations should 
be reviewed after a divorce. As 
part of  a prenuptial agreement 
or part of  creating an estate plan 
for a couple the beneficiary des-
ignations should be reviewed and 
updated if  appropriate.

When a beneficiary receives an 
asset on the death of  the owner 

that beneficiary usually receives 
the asset free of  any restrictions. 
Therefore, the beneficiary can use 
and dispose of  the asset without 
having to account to anyone else. 
Thus, if  a surviving spouse is 
named as the beneficiary of  an IRA 
the surviving spouse can “roll over” 
that IRA to the spouse’s own IRA. 
While this can be a great tax and 
investment benefit to the spouse, 
it can eliminate the ability of  the 
children of  the prior marriage to 
later receive that asset. It is usually 
possible to designate more than one 
beneficiary for an asset. However, 

See Plan,Plan, 
page 7
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Are we too old to have fun?
By Lynne Hewes

Pickles, a comic strip which 
runs in the Hutchinson News, 
recently featured a topic about 
fun. The main characters in the 
comic strip are senior citizens, a 
man and his wife. Minor charac-
ters are other members of  their 
family, including a grandson. In 
the strip about fun, the grandson 
asks, “What do you guys do for 
fun?” His grandma answers with 
something like, “We’re happy. 
That’s enough at our age. We 
don’t need fun.”

Is that true? When we get to 
a certain age, we don’t need to 
have fun?

What is fun, exactly, and how 
is it different from happiness?

According to Merriam-Webster, 
synonyms for fun are “distrac-
tion, entertainment, recreation, 
joking, something that’s jolly.”

Happiness, on the other hand, 
is a “mental state of  feeling well 
being or contentment.”

I think of  fun as something we 
have with other people, some-
thing that makes us laugh out 
loud; whereas happiness seems 
more like contentment, a calm 
feeling — which is good, of  
course, but not as much fun as, 
well … fun.

So, I’m wondering if  older 
people can have fun — or if, when 
we “mature,” is happiness the 
most we can hope for?

According to Stephanie A. 
Sarkis, writing for Psychology 
Today, once we mature, we 
become too serious about fun. 
We worry that people might think 
we’re silly, or we think about 
how much money something 
might cost, or we believe we 
have to make elaborate plans 

for something big in order to 
have fun.

A website called ShineSheets 
insists that we don’t have to make 
big plans or even to wait for a 
weekend when we “have more 
time” to have fun. The author 
offers quick, easy ways to break 
up our routines just a little and, 
by doing so, add fun to any day of  
the week. First, the author says, 
in order to have fun, we have to 
become aware of  what IS fun. 
Fun doesn’t have to be something 
planned, big, expensive. Little 
things are fun too.

Suggestions include getting 
up early and drinking our coffee 
outdoors as we watch the sun 
rise, having a picnic with a few 
friends at the local park, getting 
together with friends and trying 
out new DIY face masks with 
ingredients from our kitchen, 
inviting a couple of  friends over 
for coffee and conversation, and 
becoming “a child of  nature” by 
getting outside and enjoying the 
sunshine and the sound of  rus-
tling leaves.

The idea is to change our rou-
tine, become more spontaneous.

A problem for mature adults is 
that we get into a habit, a routine, 
a structure, and that often keeps 
us from being spontaneous, but 
spontaneity can frequently lead 
to unexpected fun.

My friend Lee was an expert 
on spontaneity — and everyone 
always had fun when she was 
around. I might be sitting at my 
kitchen table, grading a moun-
tain of  student essays, thinking 
about all I needed to get com-
pleted. There would be a knock 
at the door, and Lee would burst 
in, saying, “There’s a new ice 

cream place in town. Let’s go.” 
Or “I hear they’re building a big 
shed about three miles south of  
town. Let’s go see it.” Or “Have 
you seen the new playground 
equipment at the park? Let’s walk 
down there and take a look.”

I would sigh, worry about all I 
needed to “get done,” then throw 
up my hands and take off with 
Lee. We had fun. And I was in 
a much better frame of  mind 
to finish grading papers when I 
got back.

Spontaneity may be more nat-
ural for younger people than it is 
for us who have lived long enough 
to find ourselves in a rut.

It probably comes as no surprise 
that young people have more fun 
than older people. A big part of  
that is that young people are more 
flexible than we are. They can 
interrupt what they’re focusing 
on and take a moment to do some-
thing different, play a game, tease 
each other, leave the house, etc. 
We, on the other hand, think about 
GETTING THINGS DONE, NOT 
ACTING SILLY, STAYING SAFE.

Since a big part of  fun includes 
interacting with other people, 
there are things we can do to 
involve people we enjoy: creating 
an arts or craft project or baking 
or playing board games are fun for 
all ages. We can do these things 
spontaneously. We can involve 
good friends or grandchildren 
in these activities, and everyone 
will have fun.

The moral of  the story is that 
we are NOT too old to have fun. 

With holidays coming up, 
instead of  getting caught up in 
ALL THE THINGS WE NEED TO 
GET DONE, we might instead 
practice doing something dif-
ferent, being spontaneous, 

involving friends and/or family 
— and just having fun.

SOURCES:
Sarkis, Stephanie A. “8 Ways to 

Make Your Life More Fun.” 
PSYCHOLOGY TODAY. 
https://www.psychologytoday.
com/us/blog/here-there-and-
everywhere/201403/8-ways-
make-your-life-more-fun.

SHINESHEETS. https://www.
shinesheets.com/8-ways-to-
have-more-fun-in-your-life/.

complications can develop if  a 
beneficiary predeceases the owner.

Another option is to designate a 
trust as the beneficiary of  an asset. 
A trust can be structured to provide 
benefits for a spouse for his or her 
life and then remaining assets can 
be distributed to the children from 
a prior marriage. The trust can 
provide contingencies in case a 
beneficiary predeceases the owner 
of  the asset. In addition, a trust can 
have an independent trustee that 
could reduce the conflict among 
family members by impartially 
determining distribution of  assets 
to a surviving spouse or among 
beneficiaries. This could reduce the 
possibility of  a surviving spouse 
mismanaging assets or using up 
the assets on an expensive lifestyle.

Since beneficiary designations 
are often made quickly and are 
often not regularly reviewed, 
despite changed life circumstances, 
I urge you to review your benefi-
ciary designations to make sure 
they are what is best for your 
situation.

Plan,Plan, 
from page 6
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Disputing credit and debit card changes
What if  you never got your order, 

or rejected it, but your credit or 
debit card statement shows you 
were charged? You can dispute the 
charge. But different consumer 
protections apply to credit and 
debit card charges.

Disputing credit card billing 
errors

The Fair Credit Billing Act 
treats certain credit card charges 
that you dispute as billing errors. 
Billing errors include charges for 
items that you did not accept or 
that were not delivered as agreed, 
involved the wrong amount, were 
unauthorized, and certain others. 
Disputes about the quality of  the 
item are not billing errors. The 
law says what you need to do to 
challenge billing errors.

Disputing credit card billing 
errors within the 60-day dis-
pute period

By law, you have to dispute 
a credit card billing error in 
writing within 60 days of  the 
date that the first statement that 
has the billing error was sent 
to you. Otherwise, you may get 
stuck with the bill.

Send a dispute letter to your 
credit card issuer at the address 
listed for billing disputes, errors, 
or inquiries — not the address for 
sending your payments. Look on 
your statement, online, or your 
credit card agreement to get the 
right address. Use this sample 
letter for disputing credit and 
debit card charges.

One thing to know: Some issuers 
let you dispute billing errors over 
the phone or online. However, 
to be sure that you get the full 
protection of  the law, follow up 
with a letter.

The credit card issuer must 
acknowledge your dispute, in 
writing, within 30 days of  get-
ting it, unless the problem has 
been resolved. It must resolve the 
dispute within two billing cycles 
(but not more than 90 days) after 
getting your letter.

You can withhold payment on 
the disputed amount and related 
finance or other charges during 
the investigation. But you have 
to pay any part of  the bill that’s 
not in question. Learn more about 
disputing credit card charges.

Disputing credit card billing 
errors after the 60-day dispute 
period ends

What if  you agreed to delivery 
on a date in the future that turns 
out to be more than 60 days after 
your statement showing the 
charge was sent to you — but 
the delivery didn’t arrive, or you 
rejected it because it was not what 
you agreed to purchase? Can you 
still dispute the charge?

You’re likely outside the protec-
tion of  the Fair Credit Billing Act. 
Still, some credit card issuers may 
extend the 60-day dispute period 
when a shipment is delayed. Send 
a dispute letter to your credit 
card company. Include copies 
of  any documents showing the 
expected and actual delivery dates, 
including any notice the seller 
sent you about the shipment delay.

Disputing debit card charge
The consumer protections for 

debit cards are different than the 
protections for credit cards. You 
may not be able to get a refund for 
non-delivery or delivery of  the 
wrong item. Contact your debit 
card issuer — often your bank 
— as soon as you know there’s a 

problem. Some debit card issuers 
may voluntarily offer protections. 
Start by calling the customer 
service number. Follow up with 
a letter. 

Your Rights When You Get 
Unordered Merchandise

By law, companies can’t send 
unordered merchandise to you, 
then demand payment. That 
means you never have to pay for 
things you get but didn’t order. 
You also don’t have to return 
unordered merchandise. You’re 
legally entitled to keep it as a 
free gift.

Sellers can send you merchan-
dise that is clearly marked as a 
gift, free sample, or the like. And 
charitable organizations can 
send you merchandise and ask 
for a contribution. You may keep 
such merchandise as a free gift.

Sometimes, you might sign up 
for a free trial, only to discover 
that the company starts sending 
you products every month and 
billing you. That might be a scam. 
Learn about free-trial scams 
and what to do if  it happens 
to you.

Report Problems
Remember, if  you have prob-

lems with a purchase that 
involves billing disputes for 
credit cards or errors for debit 
cards, contact your credit or 
debit card issuer right away. 
You can also contact the seller, 
but don’t lose time with a slow 
process that could push you 
outside your legal protections 
for working with your credit or 
debit card issuer. If  that doesn’t 
work, report it to the FTC at 
ReportFraud.ftc.gov.

What to do if your online 
order never arrives — and 
how to get your money back

See Online,Online, 
page 9

By Alvaro Puig
Consumer Education Specialist, 
FTC

Shopping online is oh-so-con-
venient. Haven’t we all bought 
stuff online when we could 
easily run to the store (fig-
uratively, of  course) and be 
back home in less than 30 
minutes? Because reputable 
online businesses want happy, 
returning customers, they 
make returning something 
almost as simple as buying 

it. But what if  a seller won’t 
give you a refund even though 
you qualify for it? Or what if  
you ordered something and 
never got it?

A seller’s return policy 
should tell you if  you can 
return the item for a refund 
and how to do that. For most 
payment types, the seller must 
give you a refund within 7 
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Online,Online, from page 8
business days of  accepting 
the return. If  you qualify for 
a return but the seller won’t 
give you your money back, 

you have some options:

• Write a complaint letter: 
we have advice to help you 

do that and a sample letter 
contact the Federal Trade 
Commission

• Consider getting help from 

a consumer organiza-
tion like Call for Action, 
Consumer Action, or the 
Better Business Bureau

• Share your experience on 
social media: companies 
monitor social media and 
may reply if  they see you’re 
dissatisfied with their 
response to your complaint

If  you bought something 
online and never got it, notify 
the seller as soon as possible. 
If  the seller hasn’t shipped the 
item within the timeframe they 
promised when you bought it, 
you can cancel the order.

If  you never got your order 
and the charge appears on 
your credit card statement, 
you can dispute it as a billing 
error. File a dispute online 
or by phone with your credit 
card company. To protect any 
rights you may have, also send 
a letter to the address listed 
for billing disputes or errors. 
Use our sample letter. You 
must dispute the error within 
60 days of  the date your first 
statement with the error on 
it was sent to you.

If  you paid by debit card, the 
consumer protections are dif-
ferent than they are for credit 
cards. You may not be able to 
get a refund for non-delivery. 
Contact your debit card com-
pany (often your bank) and 
ask if  they have any voluntary 
protections.

A federal law applies to most 
things you order by phone, 
mail, or online. It establishes 
guidelines for when online 
sellers must ship your item, 
what they should do about 
delays, and when they must 
give you a refund.



 Page 10  December, 2021 - January, 2022Older & Bolder

The importance 
of title to assets

 

DATE SENIOR CENTERS KLS ATTORNEY TIME 

12-02-21 Great Bend Senior Center Tom Lasley 1:30pm 

12-03-21 Scott City Senior Center Tom Lasley 11:00am 

12-03-21 Leoti Senior Center Tom Lasley 1:00pm 

12-10-21 Dodge City Senior Center Tom Lasley 10:00am 

12-17-21 Liberal Senior Center Tom Lasley 10:00am 

12-17-21 Garden City Senior Center Tom Lasley 1:00pm 
 
 

* An attorney will visit only if appointments are scheduled.  Please contact your local Senior Center 

   or Kansas Legal Services (620-227-7349) if you plan to meet with the attorney. 
 

SOUTHWEST KANSAS SENIOR CITIZENS LAW PROJECT 
AAA SCHEDULE 2021-2022 

 
1st Quarter December 2021 
Please call for January 2022 

Kansas Legal Services 

By Stephen Anderson

While the law gives a spouse 
rights in certain assets, how 
assets are titled is very 
important in blended mar-
riages. This is especially true 
with property brought into 
a marriage. In this article I 
will discuss how the named 
ownership of  the residence, 
other real estate, investment 
accounts and a business can 
impact a spouse’s right to 
receive assets. 

The residence or “home-
stead” is protected and both 
spouses must consent in 
order to transfer the home-
stead during life. That is why 
powers of  attorney usually 
need a specific statement and 
legal description to allow an 
agent to transfer the home-
stead. If  a homestead is titled 

“joint tenancy with right of  
survivorship,” or as tenants 
by the entirety in Missouri, 
then each owner owns an 
interest in the whole prop-
erty. The surviving joint 
tenant inherits the home-
stead on the death of  other 
joint tenant. If  a spouse 
intends the homestead to go 
to his or her children from 
a prior marriage, then that 
should be spelled out in a 
prenuptial agreement and 
estate planning documents. 
If  the homestead is not to 
pass to the spouse at death, 
then the homestead should 
be titled in the name of  one 
spouse and then a transfer on 
death (or beneficiary) deed 

should be filed that transfers 
the homestead to the chil-
dren on the owner’s death. 
In addition, the non-owning 
spouse must disclaim an 
interest in the homestead’s 
ownership. To protect the 
surviving spouse, it is pos-
sible to give the spouse the 
right to reside in the home-
stead for his or her life, with 
or without paying rent or 
paying expenses. This right 
should be carefully consid-
ered since it can create many 
issues between the surviving 
spouse and prior children. 

Non-homestead property 
can have the same type of  
issues. However, there is not 
as much protection for the 

surviving spouse and usually 
there is not as much need to 
allow the spouse to stay in 
the property. If  the property 

See Title,Title, 
page 11
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Citing high vaccination 
rates for residents (86%) and 
staff (74%); interim final rules 
with comment (published at 86 
Fed. Reg. 61555 (Nov. 4, 2021)) 
requiring staff to be vaccinated 
against COVID-19; federal reg-
ulations (42 C.F.R. §483.10(f)
(2), confirming residents’ right 
to make choices about issues 
of  importance to them, and 
§483.10(f)(4)(ii) and (iii), con-
firming residents’ right to deny 
or withdraw consent for visits); 
and the physical and emotion 
toll that social isolation during 
the pandemic has caused resi-
dents, the Centers for Medicare 
& Medicaid Services (CMS) has 
revised its visitation guidance 
to provide that “Visitation is 
now allowed for all residents 
at all times.” CMS, “Nursing 
Home Visitation – COVID019 
(REVISED), QSO-20-39-NH 
(Revised Nov. 12, 2021). CMS 
explicitly states that “facilities 

CMS revises visitation rules for nursing facilities
“Visitation is now allowed for all residents at all times”

can no longer limit the frequency 
and length of  visits for resi-
dents, the number of  visitors, 
or require advance scheduling 
of  visits.”

The new visitation policy 
applies to all residents and in 
all situations, including resi-
dents on transmission-based 
precautions (TBP) or quarantine, 
unvaccinated residents, and resi-
dents in facilities that are having 
an outbreak investigation.

CMS confirms that residents 
may “leave the facility as they 
choose.” When they return, facil-
ities should screen them for 
signs or symptoms of  COVID 

-19; test them, if  they have been 
in close contact with someone 
who had COVID-19; and, if  not 
fully vaccinated, place them on 
quarantine. Residents devel-
oping signs or symptoms should 
be placed on TBP, regardless of  
vaccination status. Residents 
absent for 24 hours or more 

“should generally be managed 
as a new admission or readmis-
sion,” as recommended by the 
Centers for Disease Control and 
Prevention.

CMS suggests that indoor 
visits “be conducted in a manner 
that adheres to the core prin-
ciples of  COVID-19 infection 
prevention and does not increase 
risk to other residents.” These 

principles include physical dis-
tancing and avoidance of  large 
gatherings.

“Nursing Home Visitation 
– COVID019 (REVISED) is avail-
able at https://www.cms.gov/
files/document/qso-20-39-
nh-revised.pdf and from the 
Center for Medicare Advocacy, 
on request.

Title,Title, from page 10
is owned jointly with right of  
survivorship the spouse that 
survives will take full title 
to the property and then can 
dispose of  the property as 
he or she desires. This may 
thwart a desired distribution 
or could fit into the desired 
plan. If  property is placed 
into a joint or individual 
trust, then the provisions 
of  the trust will determine 
the rights to the property.

Investment, savings and 
bank accounts are titled in 
the name of  the “owner.” 
Current law allows the owner 
to be an individual, group 
of  people, trust or some 
other entity. The rights of  
the owner to manage the 
account and what happens 
to the account on the death 
of  the owner is determined 
by the documents prepared 
by the company holding the 
account and signed by the 
owner. The owner or the 
agent should understand the 
financial company’s policies 
and legal interpretations on 
who can access the account 

and what happens on the 
death of  the owner. 

Finally, if  one or both 
spouses own all or part of  
a closely held business the 
couple should consider the 
impact of  the death or dis-
ability of  a business owner. 
If  a business owner’s interest 
is to pass to someone other 
than the spouse, I recom-
mend that interest be held 
individually or in a trust for 
only that person and not in 
a joint trust. There should 
be an agreement among 
the business owners that 
allows the spouse or a trust 
to receive the value of  the 
ownership interest in case of  
death or disability in return 
for the transfer of  the own-
ership interest to one or 
more owners of  the business. 
While the issues in planning 
to transfer an interest in a 
closely held business interest 
are complex, they must be 
considered in order to protect 
the business, the surviving 
spouse and children of  the 
business owner.

Find a workout buddy. 
Accountability is a great way to 
stay on track. Make a commit-
ment with a friend or personal 
trainer for set times. This not only 
forces you to show up, but it can 
also make you push harder when 
you have someone cheering you 
on - and its fun!

Think outside the box. Do 
something different like a dance 
class, HIIT (high-intensity 
interval training) class, join a 
running group, or grab friends 

Fit,Fit, 
from page 2

and go ice-skating.
Dress the part. Invest in some 

new gear. It’s a known fact we all 
feel better and perform better in 
the appropriate attire. Invest in 
a couple of  great pieces.

Amp up your playlist. Music 
motivates. Create a bunch of  play-
lists that get you up and going. 
Play songs as you get ready.

Focus on nutrition. Food is fuel 
to get moving. Every week, set 
yourself  up by preparing healthy 
snacks that you can just grab and 
go if  needed, such as portable 
pistachios, hard-boiled eggs or 
chopped vegetables.
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Older & Bolder belongs to you!
Older & Bolder hopes that receiving the paper bi-monthly 
makes a difference in your life. While the paper is mailed free 
of charge each month, we depend on your donations to cover a 
part of our operating expenses. A contribution from you would 
help us in our continuing mission to enhance the quality of life 
for our readers. We appreciate your support.

IRS 501(C) 3  not-for-profit 
corporation, so your donation is tax deductible.

$1  _______ _ $5  __________  $10 _______________
$25 ________  $50 _________  
Other ______
Name __________________________________________
Address  ________________________________________
City  ___________________________________________
State/Zip  _______________________________________

Send to:
SWKAAA, PO Box 1636, Dodge City, KS 67801

Moving?
If you are moving, or have a change of address, please fill 
out this form and mail to the address below, or e-mail to 
amanda.boles@swksaging.org.

Name _______________________________________
Address _____________________________________
City ________________________________________
State/Zip ____________________________________

Send to:
Golden Plains Publishing

PO Box 528
Cimarron, KS 67835-0528

Why skip breakfast?      
5 warm comfort foods 
that cook in 3 minutes

(BPT) - In spite of  the 
well-documented draw-
backs of  not eating breakfast, 
approximately 30 percent of  
Americans are still failing 
to fuel themselves in the 
morning, according to WebMD. 
And many of  those moving 
through their days with empty 
stomachs blame a lack of  
convenience.

Earlier this year, the Wash-
ington Post pointed to research 
showing millennials consider 
even breakfast cereal too 
inconvenient. And research 
cited in the Huffington Post 
indicates Americans 18 and 
older who miss their first daily 
meal most frequently blame 
lack of  hunger or an overly 
busy schedule.

However, several studies 
point to adverse health and 
cognitive effects from missing 
breakfast. Consumer Reports 
indicates eating within two 
hours of  waking promotes 
the metabolizing of  your glu-
cose or blood sugar all day, in 
turn boosting your energy. 

“Don’t skip breakfast,” advises 
researcher Dr. Leah E. Cahill 
of  Harvard Medical School. 

“Incorporating many types of  
healthy foods into your break-
fast is an easy way to ensure 
your meal provides adequate 
energy and a healthy balance 
of  nutrients.”

Experts recommend those in 
the habit of  skipping breakfast 
instead optimize ultra-easy 
and ultra-convenient comfort 

food meals. Most recipes can 
be made ahead and stored 
in your fridge for mornings 
when you’re short of  time and 
energy. They’re made even 
faster via the latest micro-
waves by Panasonic that 
optimize inverter technology 
for even cooking that works 
from the outside in.

Below are a few easy 
microwave recipes for busy 
mornings:

1. Toasty banana bread 
oatmeal: In a microwaveable 
mug, combine 1⁄2 cup quick-
cooking oats, 1 egg, 1⁄2 cup milk, 
1⁄3 smashed banana and a little 
flax seed, cinnamon and/or 
honey. Microwave for 2 to 3 
minutes, stir and eat.

2. Savory French toast 
in a mug: Just cube a slice 
of  white bread and soak it 
for 5 minutes (press it down) 
in a mug holding a whisked 
egg, 5 tablespoons milk, 3 
tablespoons grated cheddar, 
3 tablespoons cooked ham and 
salt and pepper. Microwave for 
1 to 2 minutes, then eat warm.

3. Warm apple muffin: 
Melt 1 tablespoon butter in a 
microwaveable mug. Mix in a 
beaten egg, 3 tablespoons flour 
(almond or coconut works 
well), 1⁄8 teaspoon baking 
powder and a little maple 
syrup, vanilla, cinnamon and 

See Why,Why, 
page 13
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salt. Top with finely chopped 
apple and walnuts and butter. 
Microwave for a minute. Grab 
and go.

4. Tasty breakfast sand-
wich: Add to a mug 1 teaspoon 
melted butter, 1 tablespoon 
milk, an egg and some 
chopped onion, green pepper 
ham and hot sauce to taste. 
Microwave about 30 seconds, 
then scoop out and add to a 
toasted English muffin topped 

with a slice of  your favorite 
cheese. Grab, then enjoy the 
savory goodness.

5. Roll-ups to go: Slather 
the inside of  a 6-inch tortilla 
with peanut butter, jam, half  
a smashed banana and dried 
unsweetened coconut. Roll it 
up like a burrito, wrap it in a 
loose paper towel and micro-
wave it for half  a minute before 
appreciating how the flavors 
melt in your mouth.

Why,Why, from page 12

Dementia Related Psychosis:             
four caregiver facts you need to know

Approximately 2.4 million 
people or 30 percent of  people 
living with dementia in the U.S. 
may experience hallucinations 
and delusions associated with 
dementia-related psychosis. 
These symptoms might include 
seeing something that isn’t 
there or believing something 
that isn’t true and can be fre-
quent, persistent and recur 
over time.

According to advocates, 
improving management of  
these troubling symptoms 
starts with recognizing and 
understanding what patients 
are experiencing. To learn more, 
UsAgainstAlzheimer’s, the Lewy 
Body Dementia Association 
(LBDA) and Acadia Pharma-
ceuticals, surveyed patients and 
their caregivers. Findings high-
lighted important, infrequently 
discussed, considerations for 
caregivers:

1. Symptoms can happen 

frequently: The most common 
symptoms of  dementia-related 
psychosis reported by surveyed 
patients were visual halluci-
nations (89 percent), auditory 
hallucinations (54 percent) and 
distortion of  senses (54 percent) 
and such symptoms can happen 
frequently. Of  patients who 
reported recent visual hallu-
cinations, 61 percent indicated 
they occurred at least weekly. 
In addition, the majority of  care 
partners (77 percent) reported 
paranoid delusions as occurring 
at least weekly.

“Given their potential fre-
quency, being prepared to 
recognize, report, and manage 
these symptoms is critical,” says 
Theresa Frangiosa of  UsAgain-
stAlzheimer’s, one of  the survey 
authors. “My mom experienced 
these kinds of  symptoms asso-
ciated with her Alzheimer’s 
disease and in talking with other 
caregivers, many people think 

this could never happen to their 
family until it does.”

2. Dementia-related hal-
lucinations and delusions 
greatly impact a patient’s 
overall health and quality of 
life: Most surveyed patients said 
their activities of  daily living 
(75 percent), sleep (63 percent), 
family life (56 percent), and 
safety (about 56 percent) were 
affected by dementia-related 
hallucinations and delusions. 
Care partners reported that 
symptoms make it difficult for 
their loved ones to know what 
is real and what is not real, 
contributing to their anxiety, 
and impacting their personal 
relationships.

Jo Anne, 70, from Maryland, 
was surprised by her husband’s 
hallucinations. “Before Ed was 
diagnosed with Lewy body 
dementia, he would tell me 
that he saw mice or insects in 
the house so, of  course, I’d go 

See Dementia,Dementia, 
page 15

check! When these experiences 
increased in frequency, I knew 
that we needed to talk to his 
doctor about why he was having 
persistent hallucinations.”

Research shows that these 
kind of  neuropsychiatric symp-
toms may pose challenges. For 
example, studies show that pres-
ence of  psychosis in Alzheimer’s 
patients was also associated 
with 1.5 times increased like-
lihood of  death.

3. Care partners are 
affected too: Dementia-related 
hallucinations and delusions 
are symptoms that can be 
associated with all forms of  
dementia such as Lewy body 
dementia, Alzheimer’s dis-
ease, Parkinson’s disease 
dementia, vascular dementia, 
and frontotemporal dementia. 
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How to save money heating your 
home this winter

Centenarian Certificate signing 
by SWKAAA Board of Directors

By Colleen Tessler
Division of  Consumer and 
Business Education, FTC

The days are getting cooler 
— in fact, some parts of  the 
U.S. have already seen snow. 
Experts report it’s going to 
be an expensive winter to 
heat your home, but there 
are things you can do now to 
cut your energy costs.

• Do a home energy audit. 
It’ll tell you how effi  cient 
your heating system is 
and where your home 
is wasting energy. Your 
utility company may off er 
free or low-cost energy 

assessments or refer you 
someone who does. You 
also can check with your 
state or local government 
energy or weatherization 
offi  ce for recommendations 
or visit energysavers.gov
for more resources.

• Seal air leaks around win-
dows, doors, and places 
where pipes and wires 
come through walls. Check 
existing caulking and 
weather-stripping for gaps 
or cracks.

• Check ducts for holes and 
gaps where sections have 
separated and air may be 
leaking. You can seal some 
leaks yourself  with mastic 

sealant or metal tape (don’t 
use duct tape).

• Bring your insulation up to 
DOE-recommended levels 
where your energy assess-
ment shows it’s needed.

• Lower your thermostat before 
you go to bed or head out for 
the day or get a program-
mable thermostat to do it 
automatically.

• Check fi lters to see if  they need 
to be cleaned or replaced.

• Consider a budget-billing 
program. While you won’t 
pay less, your costs will 
be spread evenly over the 
year, protecting your budget 

from seasonal spikes. If  
you’re on a fi xed income or 
have trouble paying your 
utility bills, contact your 
utility company. There 
may be energy assistance 
plans.

• Comparison shop. If  you use 
heating oil, shop around 
to make sure you’re get-
ting a good price. If  you 
live where you can choose 
your natural gas provider, 
comparison shop for gas 
prices.

Learn more at consumer.
ftc.gov/homes
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(Courtesy photos)

Above, Leoti Senior Board Members host a Free Desserts & Ice Cream Social 
once a month for everyone to come to. We all enjoy getting a chance to visit with 
friends for a couple of hours.

Right, Wichita County Sheriff Kris Casper gives safety tips and 
avoiding scammers advice to the attendees of the Free Dessert 
and Ice Cream Social in Leoti. It was informative and appreciated.

Leoti Senior Board hosts social

Dementia,Dementia, from page 13
Unfortunately, caregivers of  
people with dementia compared 
to non-caregivers can experi-
ence high rates of  emotional and 
physical stress as well as depres-
sion, an increased likelihood of  
comorbid conditions, hospitaliza-
tions, and doctor visits. In fact, 
caregiver burden is associated 

with increased desire to place 
people with dementia in long-
term care.

4. Getting help as early as 
possible is key: Living with 
dementia-related hallucinations 
and delusions takes a toll on both 
patients and caregivers. That’s 
why advocates urge caregivers 

to get educated about what to 
expect from dementia-related 
psychosis and find support.

“If  you see your loved one exhib-
iting new symptoms, then take the 
initiative to tell their health care 
provider, who can offer advice on 
how to cope,” urges Frangiosa.

For more information, visit 
usagainstalzheimers.org. 
UsAgainstAlzheimer’s is an 
advocacy and research-focused 

organization pushing for 
expanding treatments and 
research for Alzheimer’s dis-
ease. Additional education is 
available from LBDA at www.
lbda.org.

While the symptoms of  demen-
tia-related psychosis can be hard 
to recognize at first, reporting 
symptoms is the first step to 
finding support.

(StatePoint)
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From And The Board Of Directors And 
Staff At The Southwest Kansas Area 
Agency On Aging, Merry Christmas 

And Happy New Year.


